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52249 Eschweiler

June 14th 1994
Your Water-treatment-device "VULCAN 5000" — 4 weeks testing period
Dear Mr. Christiani,

Following | would like to briefly explain to you our experiences with your water-treat-
ment-equipment.

As here in Cadolzburg we have a hardness of the water of approximately 20° Ger-
man hardness and being a health resort we consume more water than the average,
we have always had scale-problems of any kind.

To get rid of this annoying problem, we already tried two different equipments from
other producers, that work according a similar principle like yours and not seeing
any success we removed them.

Therefore | was even more sceptic when | saw your simple equipment and watched
how your employee installed it in a couple of minutes and without tools on our inco-
ming pipe. But after a few days we already clearly noticed an improvement of the li-
me deposits. In places where before you had to remove the lime stains with clea-
ning agents, now there is just a powdery, easily removable “layer of chalk”. And also
the aerators and shower-heads show no more tendency to incrust.

Of course we will continue using VULCAN 5000 and enclose a corresponding

check. | wish you a lot of luck for your future “convincing” of new clients and a lot of
success for your company,

Yours singgrely, »
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