Q! Knesebeckstr. €7 D-10623 Berlin

CERISTIANT Wagsertechmk GmbH
Heinrich-Heine-5ir. 15
D-32249 Eschweiler

Re. Letter of recommendation Tom Hotel Q! May, 10" 2005

Dear Mr Chnsnan,

It is a pleasure for us to inform you that we have been very satisfied with the Vulkan-S-30
lime-scale conversion-unit with which you have supplied us.

As we are engaged in the borel business and committed to cleanness, doing our best
endeavours to combat lime-scale 15 all the more important 1o us. In respect with the daily
cieaning of the guest rooms as well as the hote! facilities in general it is of paramcunt
impcrtance to maintain everyihing clean, and the unit you have provided us with helps us 2 lot
te attain this goal

The “Vulkan S SO"-unit makes the daily cleaning of our kotel facilities easier and also allows
us o save a lot on ¢leansing agents for it is no longer necessary 1o use as much df them as we
used 1o befere,

[ wouid like te single cut for craise the Tact that the chalk converted by this device no longer
setiles on fittings and panes of zlass as it usually did before, which enabies us to maintain
showers and fittings free of lime-scale without any trouble.

Therefore. cur hotel will gladly recommend this unit to other clients. We wouid also like 1o
thank vou for granting us a trial peried to test your device.

For furthe: in‘ormation olease do not hesitate to call me or to write me an e-mail.
Tel.: 03G-310066113
e-mail: gordon.deckelmannloack-notels.com

Yours sincarely

Gordon Deckelmann ‘\ Q

' . y r a
Technical Directer / Miintedance
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